
  

We are pleased to inform you that after several months of planning, the transition to our new company is 
complete. We are now Hughes-Calihan Konica Minolta, a company which preserves the best of both 
organizations and maintains our solid business philosophy, integrity, ethics and culture.  Throughout this 
transition, our focus on our customers has been key. Not only does this mean maintaining the same level 
of service, it also reflects the policies and pricing that are most advantageous to customers.  
 
In regard to accessing mykmbs.com, you will now be redirected to a new page 
that reflects our new company.  
 
In regard to accessing the customer portal at www.hc-km.com, please call 
Customer Care at 1-800-352-3080 to receive a new username and password. 
 
Besides the new Web page, there will be a few other changes you’ll notice, including: 
 

• a newly expanded network, which may mean that you are able to receive service from 
an even more convenient location; 

• a new Hughes-Calihan Konica Minolta service line available at 1-800-352-3080; and  
• invoices that look a bit different and payment remittance to a new address: -- Hughes-

Calihan Konica Minolta, Inc. attn: Accounts Receivable, P.O. Box 10322, Phoenix, 
AZ 85064. 

 
Should you have any further questions, please don’t hesitate to contact your sales representative 
at 1-800-352-3040.  In the future, you can go directly to www.hc-km.com to access our customer 
service portal. We will continue to update the site with information to make this transition as 
smooth as possible. 
 
We’re excited to introduce you to our new company and look forward to serving you for many 
years to come! 
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